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This edition is packed full of new 
products, including the much 
anticipated launch of the Postal 
Museum.  For those looking for 
something a little more high-octane, 
we also have a full page feature on 
Bear Grylls Adventure, which the whole 
office is looking forward to!

We’ve also been out, from one end 
of the country to the other, taking 
advantage of our connections in the 
restaurant biz to partner up some of 
the country’s most engaging group 
attractions with pubs and restaurants 
boasting quality British service and 
cuisine.

Of course, you’ll find the latest and 
most topical packages inside, as well as 
a few of our classics, but don’t forget 
you can just drop an email to adele. 
godden@hospitalityline.co.uk, or call 
020 8295 8383 for instant access to 
the UK’s largest selection of meal, 
attraction, sightseeing and cruise 
packages.

HI!

Why Hospitality Line?
• Heritage - Founded in 1992, you can be assured by our 25+ years’ experience 

• Book with no commitment –  Reserve tickets before confirming final  
 numbers and making payment 
• Choice – Unrivalled selection of products and services in the UK. From top  
 attractions, restaurants and theatre tickets, we can provide it all 

• Unbeatable prices - No hidden charges 

• Trust - We are a proud member of UKinbound, BETA, ETOA and CTA

bookings: adele.godden@hospitalityline.co.uk  •  +44(0) 20 8295 8385

Welcome to the latest edition of Hospitality Line 
Groups.

Look out for 
our top picks
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winner! best musical 
all across north america

best musical 

Book, Music and Lyrics by Irene Sanko�  and David Hein
Directed by Christopher Ashley

HOSPITALITY LINE
020 8295 8385

PHOENIX THEATRE | COMING TO LONDON FROM 30 JANUARY 2019

discover the
remarkable true story

of a small town that
welcomed the worldwelcomed the world
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Enjoy the magic of TOTEM with the ultimate fine dining, luxury box & family packages at the Royal Albert Hall

Call 0208 295 8385

PREMIUM EXPERIENCES

OPENS 12 JAN 2019

MEDIA PARTNER

OFFICIAL PARTNER

The Cockney Lunch Cruise
POA

This HL exclusive is just what is needed to get into 
the traditional English spirit.  Groups can expect a 
knees-up, flag waving atmosphere and some fine 
entertainment from the personified Pearly Kings and 
Queens. 

11:45 Arrive at St Katherine’s pier for boarding
12:00 Board the cruise and admire some of  
 London’s most famous landmarks
12:30 Get caught up in Cockney theming and enjoy  
 the views
13:00 A delicious pie and mash is served 
14:30 Return to the pier after a fully immersive  
 experience

The Spitfire Sisters & 
Afternoon Tea
£49.50

The Spitfire Sisters are known for their modern take 
on 1940’s music. Set in the art-deco inspired Strand 
Palace Hotel, there really couldn’t be a more perfect 
venue to host this exclusive event!

11:45 Arrive at the Strand Palace Hotel and be seated  
 for the start of the show 

12:00 The Spitfire Sisters begin singing their 1940’s  
 inspired songs

14:00 A delicious afternoon tea is served full of treats

14:15 The Spitfire Sisters continue their amazing  
 vocals 

15:45 Depart the from the hotel after a lovely day of  
 entertainment and food

bookings: adele.godden@hospitalityline.co.uk  •  +44(0) 20 8295 8385 5
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The Postal Museum & 
2 Course Lunch at Marco 
Pierre White’s Steakhouse 
Restaurant
£25.50

For the very first time, groups can see 
the fascinating exhibition that unveils 
the unique mail rail history. It’s full of 
history and immersive experiences, 
including boarding a miniature train and 
travelling ‘back in time’!

10:30 Begin the tour at the Postal 
Museum

11:15 Enjoy a 15 minute ride on the Mail 
Rail

12:30 Depart Postal Museum and make 
the short trip to a stylish venue

12:45 Be seated at the famous Marco 
Pierre White’s Steakhouse Restaurant 

14:00 Depart restaurant 
after enjoying a fabulous meal

Borde Hill, Wakehurst Place 
& Afternoon Tea
£33.25 

11:00 The group begins the day 
exploring the beautiful gardens of 
Borde Hill using our trusted guide book

12:30 After strolling round the gardens, 
guests make their way inside for a 
delicious afternoon tea, full of tasty 
treats

14:00 Hop back onto the coach to 
the next destination, Wakehurst Place.

15:00 Once off the coach groups will 
gaze in awe at the aesthetically pleasing 
gardens 

ENGLISH GARDENS
Groups now have the opportunity to explore the beauty and history 

of some of the finest gardens in England.  Combine this with a 
delicious lunch or afternoon tea and you’ve got yourself a great day out!

Walmer Castle & Gardens, 2 
Course Lunch at Wildwood 
& The Canterbury Tales
£28.50 

10:30 A tour of the castle 
and gardens commences 

12:30 Back to the bus to make 
the journey to Canterbury

13:00 Visit Wildwood restaurant for a 
delicious meal  

14:30 A short walk is required to reach 
The Canterbury Tales

14:45 Step back in time and experience 
the sights, sounds and even smells of 
medieval England

15:15 Board the tour bus home

Kew Gardens, Windsor 
Castle & Afternoon Tea
£48.00 

10:30 Discover 900 years’ worth 
of history including the more 
recent royal weddings 

13:00 A short walk to Harte and Garter 
Hotel 

13:15 Afternoon tea is 
served full of sweet treats

14:45 The tour bus will take groups 
on a short journey to Kew Gardens

15:30 The day will finish with a wander 
around the beautifully maintained 
gardens.

The Sailing Barge Will
£59.50

(Min 40 pax)

One of the River Thames’ most 
impressive historical vessels, The Sailing 
Barge Will is now available for private 
hire. As we know, the river makes for 
a spectacular setting for an event or 
leisurely lunch, however on-board this 
striking sail boat guests can also soak 
up the atmosphere created by vintage 
features and a fully functioning mast. 
The mast is so tall, that they raise Tower 
Bridge just to fit down the Thames, 
which is a real highlight for guests.

With recommended sailing times of 
11am – 3pm, a delicious finger buffet 
and an event manager on-board 
throughout, as well as speaker hire for 
the duration of the cruise, the Sailing 
Barge Will is a unique venue with a real 
WOW factor. 

NEW RELEASES
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HISTORIC HOSPITALS & CEMETERIES
Some of the largest and most well-known cemeteries and hospitals are now open to the 

public. Combined with our Blue Badge tours, this really is an eye opening experience.

Cambridge 
American Cemetery 
& 2 Course Lunch at 
Wildwood
£21.50

11:00 Arrive at 30.5 acres 
of Memorials dedicated to 
those who fought in the war

12:00 A new visitor centre 
provides interpretive exhibits 
full of personal stories, 
photographs, films and more

13:00 A short trip to a nearby 
venue for lunch

13:30 Guests are seated and 
enjoy a wonderful meal and 
great atmosphere

Brookwood 
American Cemetery 
& 2 Course Lunch at 
Café Rouge
£21.50

11:00 Discover 4.5 acres of 
memorials for the military

12:00 Visit nearby military 
cemeteries and monuments 
of the British Commonwealth

13:00 Make a short trip to a 
nearby restaurant 

13:30 A delicious meal is 
served to top off an insightful 
day

Highgate Cemetery 
& 2 Course Lunch at 
Benihana
£36.00

11:30 Explore some of the 
finest funerary architecture in 
the country 

12:00 See up close the burial 
sites of some of the most 
famous poets and writers, 
including Karl Marx

13:00 Depart from the 
Cemetery and make your 
way to a nearby venue for 
a scrumptious two course 
lunch

Royal Chelsea 
Hospital Museum 
& 2 Course Lunch at 
Dim-t
£23.75

11:00 The museum is full of 
unusual items and exhibitions 
giving an insight into its long 
history

12:00 Explore the 
architectural beauty of the 
building 

13:00 Make your way to a 
nearby venue for a delightful 
meal 

Includes a Blue Badge Guide

0208 295 8385



THE RAINFOREST CAFÉ 
Now this is dining with a difference. Located right in 
the heart of London, the Rainforest Café serves up 
great portions of a host of classic dishes, from burgers 
to roast chicken, in a truly stunning setting. The 
restaurant is an oasis of tropical treats, with incredible 
theming throughout and animatronic animals! Close 
to many of London’s most popular attractions, this is 
an ideal add-on for groups who are after a real WOW 
factor. 

THE COCKNEY LUNCH CRUISE
Seeing the Pearly King and Queen’s in all their 
glory was amazing. The atmosphere on-board was 
something I’d never experienced before, and everyone 
was up dancing and singing along before too long. 
The pie and mash went down a treat, and the stunning 
landmarks that line the banks of the river made for a 
perfect back-drop to this traditional meal and show.

ON THE 
ROAD 
WITH HL 
THE LONDON EYE 
& RIVER CRUISE
As one of the most famous landmarks in London, we were 
pretty chuffed to be invited for a fun-filled ride on the London 
Eye. It’s always such a treat to see London’s skyline because 
you really can see everything from the top! We were then 
lucky enough to go on the London Eye Cruise afterwards 
and learnt a lot from the insightful on-board commentary.  
Thanks to everyone who joined us!
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Paul Walden & Derek Nicol for Flying Music 
in association with Adrian Grant for Key Concerts present
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THE LEGEND LIVES ON!

MICHAEL JACKSON 5AND
THE

FEATURING THE SONGS OF

LYRIC THEATRE  020 8295 8385

HHHH
EVENING STANDARD

HHHH
TIME OUT

HHHH
WHATSONSTAGE

SHAFTESBURY AVE 
LONDON W1

Thriller_100x200_HL.indd   1 09/07/2018   14:50

THE OFFICIAL EXHIBITION
MANDELA

A MAJOR GLOBAL EXHIBITION 
EXPLORING THE LIFE OF THE  
WORLD’S MOST FAMOUS FREEDOM 
FIGHTER AND POLITICAL LEADER,  
NELSON MANDELA

FROM 8 FEB 2019
26 LEAKE STREET
LONDON SE1 7NN            WATERLOO

OBJECTS ON LOAN FROM THE 
ROYAL HOUSE OF MANDELA

PHOTOGRAPH: © PETER MOREY (petermoreyphotographic.co.za)

HOSPITALITY LINE 020 8295 8385  

Mandela_HLEG_100x200mm_v3.indd   1 02/10/2018   12:33
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Nationwide Cruises Father’s Day 

Mother’s Day 

York Afternoon Tea Cruise 
& York’s Chocolate Story
£31.75

12:00 A fully guided tour of York’s 
Chocolate Story 

13:00 The perfect place for anyone with 
a passion for chocolate as guests tuck 
into some tasters

14:30 Boarding begins at King’s Staith 
for the Cruise

14:45 Depart from the pier for a 
leisurely cruise down the River Ouse

15:00 A selection of dainty home-made 
sandwiches, scones and desserts are 
served

15:30 Detailed commentary is provided 
by the knowledgeable skipper 

16:00 Boat returns to King’s Staith 
Landing

The View from The Shard & HMS 
Belfast with Gin Tasting at The Strand 
Palace Hotel
£59.50

Designed for Dad, this package will make Father’s 
Day that much more special, and has something that 
everyone can enjoy.

14:00 Explore the history of the most significant 
surviving Second World War Royal Navy warship

15:00 The View from The Shard provides beautiful 
360° views of the city 

15:30 The open air Skydeck is perfect for an even 
clearer view

16:00 The elegant Strand Palace Hotel provides a fun 
and informative gin tasting experience for the perfect 
end to the day

Liverpool Mersey Ferries 
& Beatles Story
£22.75

11:00 Cruise departs from a choice of 
piers

11:05 Commentary begins on the world 
famous Mersey Ferry

11:50 Depart the cruise and make the 
short trip to The Beatles Story

12:30 Guests explore the true story 
behind the Fab Four!

14:30 Coach departs The Beatles Story

Madame Tussauds London 
& Royal Afternoon Tea
£32.00

Perfect for spoiling mum with a trip to 
London, that includes afternoon tea with 
the Queen herself (nearly)!

11:30 Arrive at Madame Tussauds London

12:30 Sit down to a quintessentially British 
experience and feel like a royal as you 
dine with the Queen.

13:45 After a delicious tea, jump in one of London’s 
black cabs and experience the ‘Spirit of London’ ride. 

14:00 Watch the Marvel 4D experience for a unique 
viewing

14:30 After an immersive experience head home to 
relax

Poole Cruise, Fish and 
Chips & Historic Train 
Journey
£22.50

14:30 Embark on a cruise around 
Europe’s largest natural harbour

15:30 Sail past Brownsea Island, 
home to wildlife and the picturesque 
Brownsea Castle

16:00 Enjoy a traditional seaside lunch 
of fish and chips

16:30 Depart the cruise and make the 
trip to the station

17:00 Set off on an adventure through 
English countryside to the town of 
Swanage before returning to Poole 
Quay



Bear’s Adventure Basecamp 
Navigate your way through four group challenges. If they 
never give up and believe in their crew, they will escape!

Climb £31.35

When faced with nature’s giants, the only option is to be bold. 
The climbing challenge is inspired by breathtaking peaks from 
around the world tackled by famous climbers. 

iFly £58.25

Nothing beats taking the leap and getting ready to feel 
the rush of freefall. After a briefing by a highly skilled jump 
instructor they’ll experience intense wind speeds equivalent to 
the freefall of more than three skydives.

Dive & Snorkel £89.55 | £40.30

What lies beneath? Dive in and find out. Their pro dive team 
will help everyone gear up for scuba or snorkel. Underwater, 
senses are altered, so staying focused and tuning into your 
environment is crucial.

High Ropes £31.35

Zip slide from the Chinook helicopter then choose a route. 
Use swing strength and balance to navigate high above the 
ground. Once in, there’s no looking back – and only the brave 
look down.

Escape the ordinary and achieve 
something epic at The Bear Grylls Adventure.

RATES AT A GLANCE

Supported by

Bear Grylls 
Adventure
Groups of schools, students, colleagues 
and friends can test their limits as they 
take on incredible mental and physical 
challenges inspired by Bear’s love of 
adventure. We’ll get everyone geared up 
and ready to climb, dive, fly, zip, leap, 
scramble and adventure.

bookings: adele.godden@hospitalityline.co.uk  •  +44(0) 20 8295 8385 15

The Spitfire Sisters 
& Afternoon Tea - £49.50 

The Cockney Lunch Cruise - POA 

The Sailing Barge Will 
(Min 40 pax) - £59.50 

The Postal Museum & 2 Course Lunch 
at Marco Pierre White’s - £25.50 

Borde Hill, Wakehurst Place 
& Afternoon Tea - £33.25 

Walmer Castle & Gardens, 2 
Course Lunch at Wildwood & 
The Canterbury Tales - £28.50 

Kew Gardens, Windsor Castle 
& Afternoon Tea - £48.00

Cambridge American Cemetery 
& 2 Course Lunch - £21.50 

Brookwood American Cemetery 
& 2 Course Lunch - £21.50 

Royal Chelsea Hospital Museum 
& 2 Course Lunch - £36.00 

Highgate Cemetery & 2 
Course Lunch - £23.75 

York Afternoon Tea Cruise & 
York’s Chocolate Story - £31.75 

Liverpool Mersey Ferries 
& Beatles Story - £22.75 

Poole Cruise, Fish and Chips & 
Historic Train Journey - £22.50 

The View from The Shard & 
HMS Belfast with Gin Tasting at 
Strand Palace Hotel - £59.50 

Madame Tussauds London 
& Royal Afternoon Tea - £32.00 

Bear Grylls Adventure:
Bear’s Adventure Basecamp is included 
with each of the below experiences
Climb - £31.35
iFly - £58.25
Snorkel - £40.30
Dive - £89.55
High Ropes - £31.35 

Warner Bros. Studio 
Tour and Lunch - £43.00 

The View from The Shard 
and Afternoon Tea - £29.50 



10:45 Arrive at the 
Warner Bros. Studio Tour

11:00 Explore the 
magical world of Harry 
Potter

14:00 Depart the Warner 
Bros. Studios by coach

All times are flexible

12:15 Arrive at The Shard

12:30 Head to the top 
of the tallest observation 
point in Europe

13:30 Take a short stroll 
to the afternoon tea 
venue

14:00 Tuck into a 
tantalising afternoon tea

15:15 Depart the hotel

All times are flexible

HOSPITALITY LINE CLASSICS
Warner Bros. 
Studio Tour 
 
£43 Adults £35 Children

The View from 
The Shard and 
Afternoon Tea 
£29.50

Step onto authentic sets, discover the magic behind 
spellbinding special effects and explore the behind the 
scenes secrets of the Harry Potter series. Lose yourself 
among an array of original props and settings from the 
hallowed halls of Hogwarts to the darkest corners of 
Diagon Alley as you explore the studios where all eight 
films were brought to life.

Devour a delicious cup of frothy butterbeer, cast a 
spell with a magic wand and even take a spin on a 
broomstick. There’s also an activity passport to keep 
the kids busy with a golden snitch hunt around the 
studios. Don’t forget to get your photo snapped 
against an authentic green screen that places you 
right in the heart of the action.

Suggested Itinerary

The View is spread across the top three floors of one 
of London’s most iconic landmarks and is packed 
full of innovative technology including breathtaking 
kaleidoscopic lifts and state-of-the-art interactive 
touch screen telescopes. 

The experience boasts information on over two 
hundred landmarks and the opportunity to head 
outside and brave the elements from the open air 
viewing platform that brings visitors even closer to 
the sights and sounds of London. Afternoon tea, in 
a venue perched on the banks the Thames, provides 
some welcome refreshment and relaxation for your 
group.

Suggested Itinerary


