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Why Hospitality Line?
• Heritage - Founded in 1992, you can 
 be assured by our 25+ years’ experience 
• Book with no commitment –  Reserve tickets before 
 confirming final  numbers and making payment 
• Choice – Unrivalled selection of products and services in 
 the UK. From top attractions, restaurants and theatre tickets, 
 we can provide it all 
• Unbeatable prices - No hidden charges 
• Trust - We are a proud member of UKinbound, BETA, ETOA and CTA

Welcome to this special 
Christmas themed 

edition of HL Groups
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Look out for 
our top picks

Your essential guide to the UK’s 
top tourist destinations, is here. 
Inside you’ll discover all your 
festive favourites, together with 
a fantastic selection of brand 
new options for Christmas 2019. 
We’ll let you know what we’ve been up 
to over the past few months, as well 
as all the gossip from our latest FAM 
trips, and of course you’ll find all those 
products and packages that we know 
do so well at this time of year. 

Discover everything from classic 
Christmas cruises to themed 
experiences that combine the UK’s 
best festive destinations with all the 
tasty treats that make this time of 
year so special. 

This is just a sample of what’s 
available this Christmas. For more 
information on what we can do for 
you, including creating tailor-made 
packages, give us a call on 
020 8295 8385 or email 
adele.godden@hospitalityline.co.uk
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 Westminster Abbey 
& Festive Tea 

£40.00

The present church, begun by Henry III 
in 1245, is one of the most important 
Gothic buildings in the country, with 
the medieval shrine of an Anglo-
Saxon saint still at its heart.
12:30 Start the day by visiting the 
royal church of Westminster
12:45 Make your way around the 
abbey learning about its fascinating 
history
14:15 Enjoy a delicious tea, at the café 
situated next to the abbey

St. Pauls Cathedral 
& Festive Lunch 

£26.00  Concessions

As the setting of Charles and 
Diana’s fairy-tale wedding and the 
most famous of Christopher Wren’s 
creations it is a ‘must see’ for lovers of 
art, religion, royalty and history. Most 
easily recognised by its impressive 
Dome, designed as an observatory 
‘linking heaven and earth’ it is truly a 
sight to behold. 
11:00 Arrive at the cathedral and 
marvel at its architectural beauty
11:15 Head inside and discover its 
history and religion
12:45 Make your way to a nearby 
venue for some tantalising treats

Canterbury Cathedral, 
Shopping & Festive 
Lunch  

£26.00

Travel through Kent, the county known 
as the ‘Garden of England’, to the 
magnificent Cathedral, which is the 
most important church within the 
worldwide Anglican faith. 
11:00 Begin the day with a visit to 
Canterbury Cathedral  
11:30 Explore the famous Anglican 
Church and all its history 
12:45 Reenergise as you sit down for a 
delicious lunch ready for the afternoon 
ahead
14:00 Make your way into Canterbury 
town centre for a bit of shopping

Traditional Christmas
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SOLD OUT



The View from 
The Shard at 
Christmas & 
Festive Lunch 

£32.00

12:15 Arrive at The View 
from The Shard
12:30 Head to the top of the 
tallest observation point in 
Europe
13:30 Take a short stroll to 
the festive lunch venue
14:00 Tuck into a tantalising 
Christmas lunch at a nearby 
hotel
15:15 Depart the hotel, 
following a delicious meal

The View from 
The Shard
at Christmas 
& Afternoon 
Tea

£40.00

12:30 Head to the top of the 
tallest observation point in 
Europe
13:30 Take a short stroll to 
the afternoon tea venue
14:00 Tuck into a festive 
afternoon tea at a nearby 
hotel
15:15 Depart the hotel

Christmas Sightseeing 
The View from The Shard is one of London’s most iconic landmarks and is 
packed full of innovative technology including breath-taking kaleidoscopic 

lifts and state of the art interactive touch screen telescopes.

*All itineraries are flexible • bookings: adele.godden@hospitalityline.co.uk  •  +44(0) 20 8295 83856



The Coca-Cola 
London Eye & Festive 
Afternoon Tea

£45.80

Groups will love the London 
Eye’s bespoke sightseeing 
experience designed to 
enhance the enjoyment 
of some of the most 
impressive views the capital 
has to offer.
11:00 Arrive at The London 
Eye 
11:15 Groups will love the 
London Eye’s bespoke 
sightseeing experience 
11:20 Interactive touch 
screens leave guests 
amazed by an array of 
fascinating facts about the 
city 
12:45 Following a ride on 
a true icon of the London 
skyline, head to a nearby 
hotel for a delicious 
afternoon tea

Cable Car & 
Thames Clippers to 
Embankment Single 
& Afternoon Tea

£39.95

The Emirates Cable
Car brings a new, richer 
perspective of the city. 
Unlike any other attraction 
in London it will allow you 
to see the sites with fresh 
eyes!
12:00 Enjoy magnificent 
views as you make your 
way over the river on the 
Emirates Cable Car
13:00 Hop off the Cable 
Car and make your way to 
the pier where groups can 
get on the clipper for their 
Thames cruise
14:30 Once at 
Embankment, enjoy some 
tasty treats at a nearby 
venue for afternoon tea

Shopping at Oxford 
Street, Blue Badge 
Guide & 2 Course 
Lunch 

£25.00

London always puts on a 
fabulous display of lights 
around Oxford Street, so 
it’s a real feast for the eyes! 
Add to that a little tour, 
some shopping and lunch 
and it’s a perfect day out! 
11:00 Start with a little 
shopping.  With the endless 
retailers Oxford Street has 
to offer!
13:00 A nearby restaurant 
will provide a deliciously 
festive lunch
14:30 For the next part of 
the day, meet the guide 
back at the coach
14:45 Listen in as your own 
guide tells you about the 
most famous landmarks in 
London

City Cruises 
Christmas Cruise 
(Mon & Tue) 

£33.50  

(Wed-Sun)

£36.50

 Groups will love setting 
sail through the city 
while enjoying a specially 
prepared Christmas lunch. 
12:45 Board the City 
Cruises Thames Lunch.
13:00 Enjoy spectacular 
views of London’s famous 
landmarks 
13:30 Combine that with 
traditional festive fare 
and entertainment for the 
perfect environment. 
16:00 Cruise returns to pier

Christmas Sightseeing

*All itineraries are flexible • bookings: adele.godden@hospitalityline.co.uk  •  +44(0) 20 8295 8385 7



Christmas with the Royals 
This year visitors can experience the magic of the festive period 

in some of the most iconic buildings in the world.

Hampton Court 
& Afternoon Tea

£35.50

Indulge in seasonal treats prepared 
in the Great Kitchens and partake in 
courtly entertainments at the majestic 
Hampton Court Palace.
10:45 Arrive at Hampton Court Palace
11:00 Begin tour of the beautiful 
grounds
14:30 Head to a close by hotel 
14:45 A festive afternoon tea is served 
full of delicious treats.
15:45 Relax and look back on a 
fantastic day out

Windsor Castle 
& Afternoon Tea 

£33.00

Windsor Castle has built up a 
huge collection of exhibits over the 
years, which are proudly displayed 
in extravagant rooms and special 
exhibitions.
11:30 Wander around the beautiful 
grounds of Windsor Castle, exploring 
its many years of history
13:00 Head outside to see the 
gardens covered in a layer of winter 
frost
14:00 Make your way to a hotel 
offering historical character for 
afternoon tea

Kensington Palace & 
Afternoon Tea 

£31.00

Groups will step straight into the 
young Princess Victoria’s Christmas. 
Visitors will meet the future Queen 
herself and members of her household 
as they prepare for and celebrate the 
season, defined by the trends of her 
age.
12:00 See the beautiful grounds of 
Kensington palace
12:45 Feel closer than ever to the 
royal family
14:00 Once you have finished touring 
the castle make your way to a lovely 
café
14:30 Enjoy a scrumptious afternoon 
tea

*All itineraries are flexible • bookings: adele.godden@hospitalityline.co.uk  •  +44(0) 20 8295 83858
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Paul Walden & Derek Nicol for Flying Music in association with Adrian Grant for Key Concerts present

FEATURING THE SONGS OF 

MICHAEL
AND THE

JACKSON 5

THE MUSIC 
LIVES ON!
LYRIC THEATRE • Hospitality Line 020 8295 8385 • hospitalityline.co.uk
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The Piano Works
I think it’s safe to say that the team 
had an absolute blast when they 
visited Piano Works earlier this month! 
The food, music and atmosphere 
were all to thank for this. The talented 
musicians had us dancing all night! 

The View from The 
Shard and Café Rouge
We had a brilliant turn out at our most 
recent client FAM trip! Thank you to 
everyone who came.  It was a lovely 
day and the views were exquisite. 
Café Rouge put on a great spread 
afterwards and it was a lovely evening 
with everyone.

On The Road with HL

*All itineraries are flexible • bookings: adele.godden@hospitalityline.co.uk  •  +44(0) 20 8295 838510
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Christmas Light Shows

Christmas Light Trail at Hampton 
Court Palace & Festive Afternoon Tea

£35.50

RHS Garden Wisley 
Glow

£26.00

7th December – 5th January 

Upon arrival at 5pm, guests settle 
down in a private room to enjoy a 
great selection of finger sandwiches, 
mulled wine, minced pies and festive 
cake as well as plenty of tea and 
coffee. Following afternoon tea, it’s 
time to enjoy the spectacular RHS 
Garden Wisley by night, as fabulous 
lighting effects bring the garden to 
life, with illuminated walks and special 
effects. Highlights include blooming, 
giant illuminated flowers and the 
stunning Glasshouse display. This 
really is the best way to immerse 
yourself in the magic of the festive 
season this Christmas.

Explore Hampton Court Palace’s 
gardens by night, lit as you have 
never seen them before. Their world 
famous Maze and formal gardens will 
be transformed by leading interactive 
artists ‘Seeper’. Explore, discover and 
play with these unique and beautiful 
light installations – as you race to 
discover the centre of the Maze, what 
effect will your actions have on the 
lighting?

14:00 Indulge in a delicious afternoon 
tea, bursting with tasty festive treats.
15:30 Explore the world famous art 
and history on show inside the Palace
17:00  Light up the Palace! Marvel at 
the spectacular light trail that adorn 
the grounds and gardens
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Blenheim Palace 

Light Trail 
(off peak) & Festive 
Afternoon Tea

£29.80  

Alice in the Palace + 
Christmas Market

£35.00  concessions

Alice in the Palace, 
Market & Light Trail 

£52.00  concessions

Blenheim Palace host a wide array of 
festive events, perfect for groups to 
explore! This world-class attraction 
is full of history and culture dating 
all the way back to 1705. Groups will 
love discovering the fascinating story 
behind the palace and how it has 
changed over the years! At Christmas 
time it really is a site to behold with 
Illuminated Light Trails, a Christmas 
Market and the magic of Alice in the 
Palace. 
The light trail has been specially 
designed for visitors of all ages to 
enjoy, as the fairy-lit arbour and 
the lakeside boathouse become a 
temporary home for Santa Claus.

The Christmas Market provides 
the perfect escape from the hustle 
and bustle of the high street and 
is surrounded by the beauty of the 
palace. Little wooden chalets are full 
of trinkets, handmade products and 
perfect Christmas gifts! 
Alice in the Palace is an enchanting 
experience like no other! The palace 
is transformed into a wonderland of 
mirrored hallways, illusions, and a 
Mad Hatter’s tea party. So groups can 
step into the life of Alice herself and 
head down the rabbit hole for a world 
full of surprises! 

There’s something for everyone this Christmas at Blenheim Palace – 
Choose from 3 fabulously festive options



RATES AT A GLANCE

Supported by

Westminster Abbey & Festive Tea 
£40.00

St. Pauls Cathedral & Festive Lunch 
£26.00

Canterbury Cathedral, Shopping & 
Festive Lunch £26.00

The View from The Shard at Christmas 
& Festive Lunch £32.00

The View from The Shard at Christmas 
& Festive Afternoon Tea £40.00

The Coca-Cola London Eye & Festive 
Afternoon Tea £45.80

Cable Car & Thames Clippers to 
Embankment Single & Afternoon Tea 
£39.95

Shopping at Oxford Street & Blue 
Badge Guide & 2 Course Lunch 
£25.00

City Cruises Christmas Cruise £33.50 
(Mon&Tue) £36.50 (Wed-Sun)

Hampton Court & Afternoon Tea 
£35.50

Windsor Castle & Afternoon Tea 
£33.00 

Kensington Palace & Afternoon Tea 
£31.00

RHS Garden Wisley – Glow POA

Blenheim Palace Light Trail (off peak) & 
Festive Afternoon Tea -  £29.80

Blenheim Palace – Alice in the Palace + 
Christmas Market £35.00

Blenheim Palace – Alice in the Palace, 
Market & Light Trail £52.00

Postal Museum & Festive Lunch 
£33.00

Regent Street Cinema and Shopping 
£23.00

Wanrer Bros Studio Tour & Festive 
Afternoon Tea £55.00



Regent Street 
Cinema and Shopping   

£23.00

Throughout December, the Regent Street Cinema shows 
festive themed Matinees. As the first cinema in the country 
to show moving pictures, originally built in 1896, it is a 
venue steeped in style and history. The cinema was re-
opened in 2015, with all the mod-cons you would expect, 
while still maintaining its vintage appeal. 
12:00 Arrive at Regent Street Cinema ready for your 
viewing
12:30 Enjoy your festive themed matinee showing
14:45 Head into town to grab those all-important 
Christmas presents and marvel at the specular festive 
decorations that line the streets of London
15:00 Head home after enjoying a fabulous meal

Outside the Box

*All itineraries are flexible • bookings: adele.godden@hospitalityline.co.uk  •  +44(0) 20 8295 8385 15

Postal Museum & Festive Lunch 
£33.00

For the very first time, groups can see the fascinating 
exhibition that unveils the unique mail rail history. It’s full 
of history and immersive experiences, including boarding 
a miniature train that takes guests on an underground 
adventure. 
10:30 Begin tour at the Postal Museum 
13:15 Enjoy a 15 minute ride on the Mail Train 
13:30 Depart the Postal Museum for lunch 
13:45 Be seated at the restaurant for a festive lunch
15:00 Head home after enjoying a fabulous meal



Hogwarts 
in the Snow & 
Afternoon Tea

£55.00  

Hogwarts is at its most 
enchanting over the 
Christmas season. Groups 
can embrace the spirit of 
Harry Potter in an awe-
inspiring snow covered 
setting guaranteed to 
warm the coldest of hearts 
this winter. Once inside the 
studios they can devour 
a delicious cup of frothy 
butterbeer, cast a spell with 
a magic wand and even take 
a spin on a broomstick.

*All itineraries are flexible • bookings: adele.godden@hospitalityline.co.uk  •  +44(0) 20 8295 838516

Hogwarts in the Snow offers guests 
the chance to step onto authentic 
sets, discover the magic behind 
spellbinding special effects and 
explore the behindthe-scenes secrets 
of the Harry Potter series. This 
immersive experience showcases an 
array of original props and settings 
from the hallowed halls of Hogwarts 
to the darkest corners of Diagon Alley. 
There’s even an activity passport to 
keep the kids busy with a golden snitch 
hunt around the studios! 

Suggested Itinerary

10:45 Arrive at the Warner Bros. 
Studio Tour 
11:00 Explore the magical world of 
Harry Potter 
14:00 Depart the Warner Bros. 
Studios 
14:30 Indulge in a spectacular 
selection of afternoon tea treats, 
with a festive twist! 




