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HI!

Welcome to the spring edition of Hospitality Line
Groups, your essential guide to Great Britain’s
very best domestic destinations.
Inside you’ll discover our fresh off
press, unbelievably competitive 2017
rates as well as a range of brand new
packages specifically designed for
your groups. We’re bringing you yet
another HL exclusive, and can’t wait
to introduce the mysterious world of
Omescape.
We’re spreading the love in this edition,
with themed days out for Mum and
Dad as well as some amazing deals at
a host of top attractions where fun for
the whole family is guaranteed. We’ve
also unearthed a few hidden gems –
which have proved extremely popular
with the HL team!
You’ll still find all your tried and trusted
favourites inside, as well as those

classic seasonal products that we all
know do so well at this time of year. As
always, for more information on what
we can do for you in 2017, including
putting together your very own tailor
made packages, just give me a call on
020 8295 8385 or drop an email to
jade.ayres@hospitalityline.co.uk

Why Hospitality Line?
• Heritage - Founded in 1992, you can be assured by our 20+ years’ experience
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• Book with no commitment – Reserve tickets before confirming final numbers
and making payment
• Choice – Unrivalled selection of products and services in the UK. From top
attractions, restaurants and theatre tickets, we can provide it all
• Unbeatable prices - No hidden charges
• Trust - We are a proud member of UKinbound, BETA, ETOA and CTC
bookings: jade.ayres@hospitalityline.co.uk • +44(0) 20 8295 8385

Look out for
our top picks
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CHRISTMAS FIESTA!
Christmas is the perfect time for a fiesta with the familia and amigos so we’ve got a feast of exclusive dishes and drinks
to really make the season festive. From the moment you walk through our door you can expect a warm welcome, lively
atmosphere and a burst of fantastic flavours. All of our restaurants have flexible seating to accommodate groups and
deliver the famous Chiquito buzz experience!

S H A RI NG BOA R DS
Choose from:
TEXAN SELECTION | MERRY MEXICAN
| VEGGIE MEDLEY BOARD

CH RI STMAS C HURROS

C H R IS T M AS D R IN K S

CINNAMON & APPLE
| CHOCOLATE HAZELNUT STUFFED

SNOW CAP | WINTER SPICE SANGRIA
| GINGERBREAD SODA | GLITTERBALL

*Terms & Conditions apply.

HL Exclusive
Omescape and
Brazilian BBQ
£29.50

This HL Exclusive showcases the brand
new attraction ‘Omescape’, which
is a fantastic destination for groups
looking for immersive, mind-blowing
entertainment. They’ll seek out clues,
solve puzzles and attempt to escape a
themed room of their choice within 60
minutes.
With varying difficulty levels, this is one day out that really
is suitable for everyone. Guests can choose between
three rooms, each with its own unique problems to solve.
In the ‘Joker’s Asylum’ visitors will unearth the secrets of
Batman’s biggest nemesis while trying to escape the very
room in which he was imprisoned.
‘The Penitentiary’ places inmates in the cell of notorious
serial killer ‘The Night Stalker’, while in the ‘Biohazard
Laboratory’ the fate of the city is in your group’s hands,
as they battle the evil Dr Snake and seek the cure to a
devastating neurotoxin.
From team building to family days out, the nature of this
experience is an ideal way for groups to spend some
quality time together, while testing their creative thinking.
For the perfect ending to the day, guests can make the
short trip to a celebrated Brazilian restaurant, serving
classic dishes in a vibrant, authentic atmosphere.

bookings: jade.ayres@hospitalityline.co.uk • +44(0) 20 8295 8385
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APPROVED BY MUM
An afternoon tea special! We’ve packaged a great selection of themed afternoon teas with
mum’s favourite attractions that provide great days out all year round, but really come into
their own on Mother’s Day.

Shakespeare’s Globe
Theatre and a Midsummer’s
Night Themed Afternoon
Tea

The Tower Bridge
Exhibition and Afternoon
Tea on the River Thames

The London Eye and Gin
Afternoon Tea

£32.00

£39.00

Discovering the secrets of Britain’s
most recognisable landmark is a vital
part of any trip to London. Tower
Bridge’s brand new, breath-taking
glass walkway is ideal for sightseers
and thrill-seekers alike, while its award
winning exhibition is a sight to behold.
The River Thames is the serene setting
for a leisurely afternoon tea, where
guests can sit back, relax and tuck into
a great selection of tasty treats. Book
before 31st December and we’ll include
a complimentary glass of Prosecco!

Groups will love the London Eye’s
bespoke sightseeing experience
designed to enhance the enjoyment of
some of the most impressive views the
capital has to offer. Interactive touch
screen tablets and the popular 4D
cinema attraction leave guests amazed
by an array of fascinating facts and
special effects. Top off a fantastic day
in the city with a touch of indulgence
courtesy of a delightful afternoon tea.

The inspiring setting of some of the
most engaging and critically acclaimed
stories ever performed. A tour of
Shakespeare’s Globe Theatre provides
a fascinating glimpse into not only the
plays that graced its famous boards,
but also the life of the Bard himself. To
create a fully immersive Shakespearian
experience, we’ve arranged a
Midsummer’s Night themed tea, for a
day that mum will never forget.
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bookings: jade.ayres@hospitalityline.co.uk • +44(0) 20 8295 8385

£35.00

OUR TOP THREE AFTERNOON
TEAS IN THE CITY

Grosvenor Victoria Afternoon Tea
£17.50
Devour a delectable selection of cakes, scones and sandwiches while sampling
a great choice of teas – there’s something for everyone! Ideal for inclusions in
packages with; Westminster Cathedral, Tate Britain, Buckingham Palace and Houses
of Parliament.

Indian Afternoon
Tea at the Strand
Palace Hotel
£21.50

Park Plaza Sherlock Holmes Afternoon Tea
£14.50
Tuck into an array of tasty afternoon tea treats in a truly stylish setting,
situated inside the hotel’s beautifully designed 18th century facades. Ideal for
inclusions in packages with; London Zoo, Madame Tussauds, British Museum
and the Sherlock Holmes Exhibition.
bookings: jade.ayres@hospitalityline.co.uk • +44(0) 20 8295 8385

This themed afternoon
tea really does offer
something a little
different for afternoon tea
aficionados, delighting
the senses with a range
of exciting new flavours.
Ideal for inclusions in
packages with; Theatre,
River Cruises, National
Gallery, London Eye,
London Dungeon and
SEALIFE Aquarium.
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FATHER’S DAY FAVOURITES
We’re jumping on the back of the success of our Olympic athletes and are embracing
some of the best sporting tours available in the capital. These packages are perfect for
Father’s Day, footy fans, and those looking to re-live the triumphs of the 2012 London
Olympic Games.

Olympic Stadium,
ArcelorMittal Orbit
and Lunch

Add on the Orbit’s
Slide and Canal Trip
for only £11.50!

Emirates Stadium
and Souvenir

Stamford Bridge
and Japanese Meal

£19.80

£36.00

£35.00

For the ultimate Olympic
experience, take advantage
of this low cost add-on.
As a defining feature of
the London games, the
ArcelorMittal Orbit provides
visitors with a unique insight
into the Queen Elizabeth
Park. From its summit,
groups cannot only take
a thrilling ride back down
to earth on its slide, but
also marvel at the many
meadows, wetlands and
waterways that make up the
surrounding areas. Groups
can then explore the area’s
wildlife in more detail, on a
leisurely canal trip.

A must do for footy fans,
Arsenal stadium tour tickets
provide a fascinating insight
into this famous club. Groups
will discover the secrets
behind one of England’s
most successful teams
during a revealing journey
around the impressive
Emirates Stadium and
interactive museum, home
to an array of memorabilia.
After exploring the hallowed
turf and taking advantage of
behind the scenes access,
guests can take home a
souvenir guidebook to
remember the day.

As plans for redevelopment
or even relocation loom in
the not too distance future,
tours of Stamford Bridge
may soon be a thing of
the past. Seize the chance
to explore the home of a
giant of European football
for a fascinating insight
into Chelsea Football Club.
Following a journey around
the ground and museum,
guests are invited to a
stylish Japanese restaurant
that specialises in steaks,
sushi and that unmistakable
Chelsea style.

This brand new tour for 2016
embraces the new home of
West Ham United Football
Club, and the iconic venue
of the London Olympics.
Groups get fantastic access
to dressing rooms, the
boss’ seat on the bench and
even the pitch itself! After
embracing the spirit of the
site that saw triumphs from
the likes of Jess Ennis and
Mo Farah, groups can take
in stunning views stretching
over twenty miles across the
London skyline from the top
of the Orbit before lunch at a
nearby venue.
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bookings: jade.ayres@hospitalityline.co.uk • +44(0) 20 8295 8385

‘GREAT FUN… YOU’LL KNOW ALL THE SONGS GO IF YOU LIKE MAMMA MIA! OR JERSEY BOYS’
TRIPADVISOR REVIEWER, OCTOBER 2015

020 8295 8385
BEAUT16_Q4_185_Hospitality_Line_200x200_AW.indd 1

05/10/2016 16:15

NOT JUST FOR KIDS…

Madame Tussauds and
Afternoon Tea
£37.00
Over three hundred wax figures, from
historical heroes and villains to modern
day superstars, are spread across 14
interactive zones inside the world
famous Madame Tussauds London.
Groups will discover the very best in
glitz and glamour; from the Queen
of England to Lady Gaga, all their
favourite faces can be found under
one roof. Make a day of it thanks to
a delightful afternoon tea at a nearby
venue.
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SEALIFE London Aquarium
and Lunch at Planet
Hollywood

Shrek’s Adventure and
Lunch at Planet Hollywood

£26.00

Shrek’s Adventure is a unique walk, ride
and animated attraction that delights
guests of all ages. Visitors will step
into the Kingdom of Far Far Away for a
madcap Shrek themed adventure where
they’ll discover amazing DreamWorks
animation, captivating story-telling and
a good dose of Donkey’s cheekiness.
After 10 live fairy-tale themed shows
and the mirror maze, it’s time for a tasty
meal at Planet Hollywood, where the
group can continue the movie theme.

The SEALIFE London Aquarium is home
to over 500 species from a variety of
habitats ranging from the tropics to
the Arctic. Groups can explore over
65 displays complete with genuine
plant life housed in realistic under
water worlds beneath 2 million litres of
water, all from the safety of specially
designed viewing tunnels, so there’s no
need to get wet! Lunch at the famous
Planet Hollywood rounds off a day of
underwater exploration.

bookings: jade.ayres@hospitalityline.co.uk • +44(0) 20 8295 8385

£33.00

ON THE ROAD WITH HL
SECRET
SHOPPER

On one of our hunts for
exciting new restaurants in
the city, we found ourselves
outside the iconic St Paul’s
Cathedral. It had been so
long since our last visit we
just had to pop in and take
a look around. Our group
was a real mixed bag, with a
variety of interests, but luckily
for us St Paul’s boasts an
array of art, religion, royalty
and history so there really
was something for everyone.

After exploring the wealth
of exhibits and artworks
on show, we headed up to
the top of the Cathedral’s
world famous dome. The
views over London were
spectacular, and we could
just make out a few of
the restaurants we’d been
scouting earlier in the day.
Thanks to its location next
to all these great venues,
St Paul’s really is an ideal
destination for groups
looking for an authentic taste
of London.

PICKING
THE
PERFECT
XMAS
PARTY
The office Christmas party. It
may not be the biggest event
on your social calendar,
but for many it can take up
more time and cause far
more stress than any other
night this year. Last week, we
started the process of picking
that all important venue…
Luckily for us, we have one
of the largest providers

of Christmas parties in
the country as part of
our corporate team, so
we could hand over all
the responsibility to the
professionals! We just let
Victoria and her team know
a few of our preferences
(show-stopping theme,
nearby location and of
course an all-inclusive drinks

package) and off they went
to source the very best
options in our price range.

found cheaper elsewhere, so
we got the best deal possible
with none of the work!

From there on it was easy,
we put her shortlist to
a vote and decided on
one of London’s premier
destinations, which exceeded
all our expectations. The
best bit is, every single party
venue they provide can’t be

To take the stress out of your
office Christmas party, drop
an email with a few of your
preferences to christmas@
hospitalityline.co.uk and
Victoria will take care of the
rest. It really is that easy.

bookings: jade.ayres@hospitalityline.co.uk • +44(0) 20 8295 8385
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BEST OF BRITAIN
The Brighton i360, Pavilion, Museum
and Lunch at a Seafront Hotel
£43.50
The i360 offers a unique perspective of Brighton
and beyond from the comfort of the World’s tallest
moving observation tower. Guests can enjoy breathtaking seascapes before heading over to the instantly
recognisable Brighton Pavilion, home to an array of
original features, art works and antiques. No trip to the
seaside would be complete without indulging in its
celebrated cuisine, and guests can enjoy traditional
British food and drink at a stunning seafront venue.

Ideal Home Show
and Lunch
£19.00 (Weekdays)
& £20.00 (Weekends)
From kitchens and
bathrooms, to bedrooms
and basements, fixtures and
fittings to fine food, fashion,
gardens and gadgets guests
12

will find it all under one
roof at the award-winning
show. This annual event
proves hugely popular and
sells out fast, so act now to
secure your group’s tickets.
We’re including a lunch at
an exciting new Chinese
restaurant serving up their
take on some of our favourite
Asian classics.

bookings: jade.ayres@hospitalityline.co.uk • +44(0) 20 8295 8385

Warwick Castle and
Lunch
£26.00
Groups can spend an action
packed day discovering the
wealth of history on show
at Warwick Castle displayed
through an eclectic mix of
exhibits, attractions and good

old fashioned storytelling.
A host of specially created
shows and displays are
designed to engage curious
minds of all ages in medieval
grand interiors and artworks.
After exploring the Castle
and its grounds, it’s time to
tuck into a tasty lunch at a
nearby venue.

HIDDEN GEMS – AS SEEN ON TV!

Adam Henson’s Farm and
Pub Lunch
£21.00
As the star of the BBC’s flagship
‘Countryfile’ programme, Adam Henson
is no stranger to getting the best out of
Britain’s beautiful countryside. Whether
visitors are well-versed in country life
or it’s their first trip to a farm, there is so
much to explore. Farm safaris, animal
feeding and special shows create an
immersive, hands on day out. Continue
to embrace the British theme with a
traditional pub lunch.

Chatham Historic Dockyard
and Afternoon Tea in
Commissioner’s House

Emmerdale Studios and
Lunch

£32.00

A brand new destination for groups
looking to immerse themselves in the
behind the scenes world of the iconic
British TV soap, Emmerdale, is now on
sale. Visitors will discover how some
of the public’s favourite characters and
storylines come together to create TV
gold, while on a fully guided tour of the
studios. They’ll be able to explore full set
reconstructions, props and costumes
while also learning about the production
process and gaining a fascinating insight
into stunts and special effects.

A wealth of history is currently on show
at Chatham Docks, where visitors can
discover an amazing selection of navel
artefacts and exhibits. Sea-lovers can
immerse themselves in the fascinating
stories behind steam, steel, submarines
and of course the famous warships.
Afternoon tea in the Commissioner’s
House is a fantastic way to relax at the
end of the day, in the surroundings of
one of the most memorable settings
from the TV show ‘Call the Midwife’.

£30.00

bookings: jade.ayres@hospitalityline.co.uk • +44(0) 20 8295 8385
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RATES AT A GLANCE
Omescape and Brazilian BBQ
£29.50
Shakespeare’s Globe Theatre and a
Midsummer’s Night Themed Afternoon
Tea
£39.00
The Tower Bridge Exhibition and
Afternoon Tea on the River Thames
£32.00
The London Eye and Gin Afternoon Tea
£35.00
Grosvenor Victoria Afternoon Tea
£17.50
Indian Afternoon Tea at the Strand
£21.50
Park Plaza Sherlock Holmes Afternoon
Tea
£14.50

The Olympic Stadium, ArcelorMittal
Orbit and Lunch
£35.00

Ideal Home Show and Lunch
£19.00 (Weekdays) & £20.00
(Weekends)

Add on the Orbit’s Slide and Canal Trip
for only £11.50!

Warwick Castle and Lunch
£26.00

Emirates Stadium and Souvenir
£19.80

Adam Henson’s Farm and Pub Lunch
£21.00

Stamford Bridge and Japanese Meal
£36.00

Chatham Historic Dockyard and
Afternoon Tea in Commissioner’s
House
£32.00

Madame Tussauds and Afternoon Tea
£37.00
SEALIFE London Aquarium and Lunch
at Planet Hollywood
£26.00
Shrek’s Adventure and Lunch at Planet
Hollywood
£33.00
The Brighton i360, Pavilion, Museum
and Lunch at a Seafront Hotel
£43.50
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bookings: jade.ayres@hospitalityline.co.uk • +44(0) 20 8295 8385

Emmerdale Studios and Lunch
£30.00
Dining Card
£17.50
The View from The Shard
and Afternoon Tea
£29.50
Warner Bros. Studio Tour and Lunch
£39.00

GROUP MEALS
Handpicked venues - extensively
vetted by our experienced team

Dining Card
£17.50
Add real value to your packages with
our ever popular ‘dine as you please’
concept, exclusive to Hospitality Line.
Thanks to the Dining Card, you can
now provide your customers with a
consumer experience while taking
advantage of our great group rates.
Include in those busy itineraries where
you’re tight on time, or simply re-sell as
an FIT product… the choice is yours!

Wide range of locations - chosen due
to their proximity
to major hotels, theatres, shopping
areas and attractions
Flexibility - ideal in inclusive tour
packages, for members of your groups
looking to explore London at their own
pace
Amazing choice – check out
www.hospitalityline.co.uk/dining-card
Value - access to some of the best
dining options London has to offer.

Packed Lunches
£4.95
Take advantage of an award winning delivery service, made for groups. Whether you’re tight for time between excursions,
or perhaps you need a balanced meal that can be enjoyed while traveling, these pack lunches are the perfect solution.
Ideal for groups on the go, they work around your busy itinerary to provide a much needed lite bite to eat - or maybe
something a little more substantial! It’s not just lunch either; enquire about our great breakfast boxes, so your groups can
start the day in the best way possible.
The meal arrives in an aesthetically pleasing container, and is packed with a range of tasty and healthy options. Simply let us
know where you’d like it delivered, and we’ll take care of the rest.
bookings: jade.ayres@hospitalityline.co.uk • +44(0) 20 8295 8385
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HOSPITALITY LINE CLASSICS

The View from
The Shard and
Afternoon Tea
£29.50

Warner Bros. Studio
Tour and Lunch
£39.00
Step onto authentic sets, discover
the magic behind spellbinding
special effects and explore the
behind the scenes secrets of the
Harry Potter series. Lose yourself
among an array of original props
and settings from the hallowed
halls of Hogwarts to the darkest
corners of Diagon Alley as you

explore the studios where all eight
films were brought to life.
Devour a delicious cup of frothy
butterbeer, cast a spell with a
magic wand and even take a spin
on a broomstick. There’s also an
activity passport to keep the kids
busy with a golden snitch hunt
around the studios. Don’t forget to
get your photo snapped against an
authentic green screen that places
you right in the heart of the action.

The View is spread across
the top three floors of one of
London’s most iconic landmarks
and is packed full of innovative
technology including breathtaking kaleidoscopic lifts and state
of the art interactive touch screen
telescopes.
The experience boasts information
on over two hundred landmarks
and the opportunity to head
outside and brave the elements
from the open air viewing platform
that brings visitors even closer to
the sights and sounds of London.
Afternoon tea, in a venue perched
on the banks the Thames, provides
some welcome refreshment and
relaxation for your group.

