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We’re starting things off in style, with 
Diana’s Fashion Story at Kensington 
Palace. This showpiece exhibition 
forms part of a brand new selection of 
royal themed days out that add a touch 
of class to new packages based in and 
around London. At the other end of 
the social spectrum, you’ll find a classic 
example of Cockney entertainment, 
courtesy of the Pearly Kings and 
Queens.

The eagerly anticipated Lord Mayor’s 
Fireworks Display is guaranteed to go 
off with a bang, and we’ve got front 
row seats on offer. These specially 
arranged cruise packages proved 
extremely popular last year, so act now 
to secure your group’s place.

We’ve been all over the country, not 
only sourcing exciting new products, 
but also mixing with the great and the 
good of the travel trade industry. Catch 
up with all the latest gossip inside, and 
find out what made us Ukinbound’s 

Service Provider of the Year for 
Restaurants, Retail and Ticketing.

As always, for more information on 
what we can do for you in 2017, 
including creating your very own tailor-
made packages in the UK and beyond, 
just give us a call on 020 8295 8385 
or drop an email to 
adele.godden@hospitalityline.co.uk
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HI!

Why Hospitality Line?
• Heritage - Founded in 1992, you can be assured by our 20+ years’ experience  

• Book with no commitment – Reserve tickets before confirming final numbers  
 and making payment

• Choice – Unrivalled selection of products and services in the UK. From top  
 attractions, restaurants and theatre tickets, we can provide it all

• Unbeatable prices - No hidden charges

• Trust - We are a proud member of UKinbound, BETA, ETOA and CTA

bookings: adele.godden@hospitalityline.co.uk  •  +44(0) 20 8295 8385

Welcome to the latest edition of HL Groups, 
your essential guide to the UK’s top tourist 
destinations.

Look out for 
our top picks
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Diana: 
A Fashion Story  
2017’s most eagerly anticipated 
exhibition celebrates the life and times 
of Diana, Princess of Wales, in the 
luxurious surroundings of Kensington 
Palace. 
Trace the evolution of the Princess’s style, from the 
demure, romantic outfits of her first public appearances, 
to the glamour, elegance and confidence of her later 
life. Her extraordinary collection of garments is not to be 
missed, including the iconic velvet gown, famously worn 
at the White House when the Princess danced with John 
Travolta.

This is so much more than an exploration of 80’s and 90’s 
high fashion. Follow Diana’s much publicised highs and 
lows through the clothes she wore at an array of celebrity 
and official events, where she was so often the main 
attraction. 

For more insight into the ‘People’s Princess’, Kensington 
Palace not only provides the ideal setting for the exhibition, 
but also a wealth of royal history. With its own exhibits 
to explore, as well as State Apartments and the stunning 
sunken garden, groups may struggle to fit it all into one 
day!

For some well-earned rest-bite, and a little light 
refreshment, the Urban Café provides a delicious afternoon 
tea. Situated on the corner of Kensington Gardens, this 
stylish venue is the ideal end to a royal day out.

Diana: A Fashion Story, 
Kensington Palace and Afternoon Tea

£29.95
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Bespoke 
Buckingham 
Palace and 
Westminster 
Walking Tours
A tour with a difference…
Groups can now explore the best of London like never 
before, thanks to tailor-made walking tours, provided 
by hugely experienced professional guides. Whatever 
focus you’d like for your tour can be catered for, just 
like this bespoke Buckingham Palace and Westminster 
route, designed to showcase the city’s royal history and 
architecture.

How did an area of marshland to the west of the city 
become one of the most famous places in the world? It’s 
cameras at the ready during this photogenic tour of some 
of Westminster’s finest landmarks including The House 
of Parliament, Westminster Abbey, the Royal Parks and of 
course Buckingham Palace, as well as some hidden gems 
off the beaten track.

A huge amount of time and effort is put into making these 
tours as engaging and exciting as possible, with humorous 
anecdotes and fun-filled facts creating the perfect 
atmosphere. What’s more, small group sizes and the 
friendly nature of guides Linda and Debs provide a personal 
touch you just won’t find on generic London tours.

To top off the day in a style befitting the opulence of 
Buckingham Palace, groups can sit back, relax, and soak 
up the atmosphere at a nearby hotel while enjoying a 
selection of tasty treats. Afternoon tea, a staple of British 
high society, provides the perfect touch of luxury.

Buckingham Palace Walking Tour 
and Afternoon Tea

£25.95

HL E
XCLUSIV

E!
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A Right Royal 
Day Out
The Queen’s Gallery is a real hidden 
gem for art lovers, where some of 
the best curators in the country put 
together spectacular displays from The 
Queen’s own collection. We’ve created 
a specially arranged tour that also 
includes the delights of the Royal Mews, 
as well as a delicious afternoon tea.
The Royal Collection presents a spectacular selection of 
eighteenth-century Venetian art, with Canaletto’s greatest 
works shown alongside paintings and works on paper by 
Sebastiano and Marco Ricci, Francesco Zuccarelli, Rosalba 
Carriera, Pietro Longhi and Giovanni Battista Piazzetta. 

The exhibition, beginning on the 19th of May, explores 
the many delights of eighteenth-century Venice, from 
the splendours of the Grand Canal and St Mark’s Square 
to its festivals, theatre and masked carnival, bringing the 
irresistible allure of the most beautiful city in the world to 
The Queen’s Gallery.

At the Royal Mews, groups can discover just what it takes 
to keep The Queen and her Court on the move. As the 
focal point of so many public appearances by The Queen, 
her lavish horse-drawn carriages and motor vehicles are 
truly impressive sights to behold. 

Finally, it’s time to tuck into afternoon tea, at one of two 
nearby venues. For the ultimate luxury, upgrade the tea 
location to Rubens at The Palace, overlooking the Royal 
Mews. Ruben’s stunning Palace Lounge won various 
commendations at the 2016 Afternoon Tea Awards.

The Queen’s Gallery, 
Royal Mews & Afternoon Tea 

£34.95

Upgrade to Afternoon Tea at Rubens

£49.95
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ROYAL WINDSOR
Home to Queen Elizabeth II, and 900 years of fascinating history...

The oldest and largest inhabited castle 
in the world, there’s every chance for 
eagled eyed visitors to catch a glimpse 
of The Queen. Windsor Castle has built 
up a huge collection of exhibits over 
the years, which are proudly displayed 
in extravagant rooms and special 
exhibitions. 

There’s a wealth of stunning displays 
to explore in the State Apartments, 
decorated by the very best designers 
to the tastes of thirty-nine different 
monarchs. These rooms are still in use 

to this day, providing an amazing insight 
into the inner-workings of the Royal 
Family.

A favourite among visitors is Queen 
Mary’s Dolls’ House. This stunning 
replica of an aristocrat’s home is almost 
as impressive as the castle itself! Groups 
can also marvel at one of the finest 
examples of gothic architecture in 
Britain at St George’s Chapel, situated in 
the grounds of Windsor Castle.

Following an immersive tour of the 
castle, afternoon tea on the river 
provides a tasty bite to eat and some 
well-earned relaxation. This brand new 
river cruise showcases the delights 
of Windsor from the comfort of the 
Thames, accompanied by a selection of 
teas, sandwiches and cakes.

Windsor Castle and 
Afternoon Tea Cruise 

£49.95



Claire Allfree, METRO
“GO, FEEL YOUR HEART TAKE FLIGHT.” 

Music and Lyrics by GEORGE GERSHWIN and IRA GERSHWIN
Book by CRAIG LUCAS

Directed and Choreographed by CHRISTOPHER WHEELDON

AN AMERICAN IN PARIS

GROUPS OF 10+ SAVE UP TO 50%
Call Hospitality Line 020 8289 9595

Claire Allfree, METRO
“GO, FEEL YOUR HEART TAKE FLIGHT.” “GO, FEEL YOUR HEART TAKE FLIGHT.” 

AN INCREDIBLE 28 FIVE-STAR REVIEWS!
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The Lord Mayor’s Fireworks Cruise 
Groups can enjoy spectacular views of the Lord Mayor’s 
Fireworks Display with this cruise and lunch package, that 
showcases the city’s famous festivities in all their glory. To 
mark the end of The Lord Mayor’s Show and the beginning of 
a new mayoral year, 2017 will witness a breathtaking fireworks 
display over the River Thames. 

As the starlit landmarks that line the banks of the Thames are 
spectacularly illuminated by the explosions above, groups 
can see the city in a whole new light. Make a day of it by 
combining this Great British tradition with a delicious lunch 
at a nearby venue. Great food and spectacular views await all 
that choose to view this showpiece event, set in the very heart 
of London.

Lord Mayor’s Firework Cruise and Lunch 

£32.00

Cockney Cruise, Pearly King & Queen 
Show and Traditional Pie and Mash  
This HL exclusive provides a truly authentic taste of London. 
Some of the most famous sights and sounds from traditional 
London entertainment are taken to a whole new level aboard 
this Cockney cruise that sails right through the heart of the 
city. Groups can expect a knees-up, flag-waving atmosphere, 
ideal for enjoying a wealth of live entertainment.

Experienced, professional musicians and singers keep the 
party going throughout the cruise, where there really is never 
a dull moment. This hundred year old tradition, complete with 
shining costumes, never fails to put a smile on the faces of the 
audience. In keeping with the day’s theme, groups can tuck 
into a classic dish of pie and mash, creating a well-rounded 
themed day out in the capital. 

21 June, 27 September, 18 October

£38.50
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ON THE ROAD WITH HL

BUBBA GUMP’S 
We spend a lot of time in London and love trying out the 
latest new additions to the area. One venue we keep coming 
back to however is Bubba Gump’s. We just can’t stay away 
from our favourite Forrest Gump inspired dishes that never fail 
to put a smile on our faces (and we’re not easily pleased).

This themed venue is bursting with atmosphere, thanks 
to its truly unique design and array of movie memorabilia. 
Shrimp of course is the main event, but you’ll find something 
for everyone inside a venue packed with nostalgia and an 
authentic charm you just won’t find anywhere else.

UKINBOUND AWARDS 
We’ve been rubbing shoulders with the great and the good 
of the travel trade industry at the UKinbound Awards for 
Excellence 2016, where we picked up ‘Service Provider of the 
Year for Restaurants, Retail and Ticketing’. It’s always nice to 
be recognised by your peers, so we’d like to say a big thank 
you to everyone who voted for us!

As you can see from some of the pictures, everyone had a 
great time. The revelling continued until late into the night, 
and we even got the chance to dress up (and act up) at the 
after party. It really was fantastic to see so many of you there.
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AN AUTHENTIC TASTE OF BRITAIN

Blenheim Palace and 
Picturesque Pub Lunch    
£27.95

Steeped in inspirational history, 
Blenheim Palace is the birthplace of Sir 
Winston Churchill, and a masterpiece 
of English Baroque architecture. 
Blenheim’s rich past is brought to 
life by moving figures and innovative 
projection technology. The Palace is set 
in over two thousand acres of parkland 
and formal gardens which include the 
world’s second largest hedge maze. 
Groups can also relax over a traditional 
lunch in picturesque Woodstock.

Poole Sea Train Adventure 
& Classic Fish ‘n’ Chips     
£21.50

The day begins with a tour through one 
of the world’s most spectacular natural 
harbours. Groups can take in stunning 
views of wildlife, castles and the pristine 
UNESCO Jurassic coastline of the 
English Channel. What’s more, on-
board they can tuck into the traditional 
British dish, fish ‘n’ chips. After docking 
in Swanage, it’s time to board a classic 
steam train on a journey through 
beautiful Victorian towns, rolling 
countryside and famous landmarks.

Dover Castle & Traditional 
Lunch  
£26.00

Groups can climb the Great Tower, 
engage with ‘living history’ exhibits and 
immerse themselves in vivid medieval 
interiors. They can also delve deep 
within Dover’s White Cliffs to explore 
the Secret Wartime Tunnels before 
indulging in a traditional lunch at a 
nearby venue.  Dover Castle’s history 
takes visitors from the Romans to the 
Cold War, during this specially designed 
action-packed day out.
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THE ORIGINS OF
SHAKESPEARE 
For four centuries, Shakespeare has been entertaining 
the masses with his timeless stories, unrivalled wit and 
unforgettable prose. Discover the origins of the Bard’s most 
celebrated works, as well as the history of the man himself.

Shakespeare’s Birthplace & 
Traditional British Lunch   
£21.25

For millions of Shakespeare fanatics, 
this humble house is a shrine to the 
most celebrated playwright in history. It 
offers a unique insight into his origins by 
exploring his family life, many influences 
and occasional indiscretions. Make a 
day of it with a mouth-watering meal 
at a conveniently located restaurant 
serving a range of British classics.

Shakespeare’s Birthplace, 
Anne Hathaway’s Cottage & 
Afternoon Tea       
£23.95

A picture-perfect scene, and the setting 
of Shakespeare’s very own love story. A 
spectacular collection of exhibits and 
original features provide a unique insight 
into not only the Bard’s own life, but 
also the daily struggles of the subjects 
of Tudor Britain. Indulge in a sparkling 
afternoon tea, nestled in the English 
countryside at the Anne Hathaway Café.
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RATES AT 
A GLANCE
Diana: A Fashion Story, Kensington Palace 
and Afternoon Tea 
£29.95

Buckingham Palace & 
Westminster Walking Tour 
£25.95

The Queen’s Gallery, 
Royal Mews & Afternoon Tea 
£34.95

The Queen’s Gallery, Royal Mews 
and Afternoon Tea at Rubens 
£49.95

Windsor Castle and 
Afternoon Tea Cruise 
£49.95

Cockney Cruise 
£38.50

Lord Mayor’s Firework 
Cruise and Lunch 
£32.00

Blenheim Palace and 
Picturesque Pub Lunch 
£27.95

Poole Sea Train Adventure 
& Classic Fish ‘n’ Chips 
£21.50

Dover Castle & Traditional Lunch 
£26.00

Shakespeare’s Birthplace 
& Traditional British Lunch 
£21.25

Shakespeare’s Birthplace, Anne 
Hathaway’s Cottage & Afternoon Tea 
£23.95

Warner Bros. Studio Tour and Lunch 
£48.00

The View from The Shard 
and Afternoon Tea 
£29.50
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NATIONWIDE
DINING VENUES
Country Pubs 
Good, honest British food isn’t hard to come by. Meal deals 
can also be found on every high street in the country. Where 
Hospitality Line differs from its rivals is by combining the two. 
By providing our clients with quality menus in venues right 
across the country for industry leading prices we really do 
stand out from the competition.

The country pub is synonymous with the British summertime. 
Visitors from all over the world see it as a quintessential part 
of their trip. While the opportunity to sit back and relax in 
picturesque countryside is hard to beat. No matter where your 
group is and no matter what their requirements, we have the 
venue to suit.

Steak & Lobster – City Dining 
Give your groups a taste of something really special at the 
newly relaunched, refurnished and re-energised Steak & 
Lobster London, from only £20.00.

The Steak and Lobster restaurant aspires to be the very best at 
what they do; delivering the finest steak and freshest lobster 
from source right through to your group’s plate. Simplicity is 
the name of the game, where the food speaks for itself.

With lobster caught from the Canadian seas and steak from 
County Antrim in Northern Ireland, they really do understand 
the importance of provenance and quality. Down-to-earth, 
rustic and humble, discover a range of complimentary bites, 
salads and desserts, in addition to their popular signature 
dishes.
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HOSPITALITY LINE CLASSICS

Warner Bros. Studio 
Tour and Lunch 
£48.00

Step onto authentic sets, discover 
the magic behind spellbinding 
special effects and explore the 
behind-the-scenes secrets of the 
Harry Potter series. Lose yourself 
among an array of original props 
and settings from the hallowed 
halls of Hogwarts to the darkest 
corners of Diagon Alley as you 

The View from 
The Shard and 
Afternoon Tea 
£29.50

The View is spread across 
the top three floors of one of 
London’s most iconic landmarks 
and is packed full of innovative 
technology including breath-
taking kaleidoscopic lifts and state-
of-the-art interactive touch screen 
telescopes. 

The experience boasts information 
on over two hundred landmarks 
and the opportunity to head 
outside and brave the elements 
from the open air viewing 
platform that brings visitors even 
closer to the sights and sounds 
of London. Afternoon tea, in a 
venue perched on the banks of the 
Thames, provides some welcome 
refreshment and relaxation for 
your group.

explore the studios where all eight 
films were brought to life. 

Devour a delicious cup of frothy 
butterbeer, cast a spell with a 
magic wand and even take a spin 
on a broomstick. There’s also an 
activity passport to keep the kids 
busy with a golden snitch hunt 
around the studios. Don’t forget to 
get your photo snapped against an 
authentic green screen that places 
you right in the heart of the action.




